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Overview

Sage MAS 90 and 200 ACT! Link v1.1 creates a seamless connection between the
latest version of ACT! by Sage and Sage MAS 90 and 200 ERP systems, leveraging
their advanced integration capabilities. ACT! by Sage users are able to access Sage
MAS 90 and 200 data directly from the ACT! desktop. Relevant Sage MAS 90 and 200
data is synchronized directly into ACT! using the ACT! Integration Framework.
Transactions are posted back to the Sage MAS 90 and 200 system via the Sage MAS
Business Object Interface.

ACT! Link creates a hi-directional integration from ACT! by Sage to Sage MAS 90 and
200 for real-time access to critical customer data. A salesperson can issue a sales
order or view critical customer information such as invoice history, purchase history,
sales order history, return orders and payment information directly from within ACT! by
Sage. Back office employees are ensured that orders are posted accurately into the
Sage MAS 90 and 200 system.

Key Benefits

e ACT! Link provides a seamless user experience for front office employees
accessing critical back office data for their customers in a familiar ACT! by
Sage format.

e ACT! Link helps companies improve customer service efficiencies by
providing immediate real-time access to critical customer data.

e ACT! Link helps companies build long term customer loyalty by
empowering front office personnel with all the information that they need to
better manage their customer relationships — such as communications,
appointments, orders, and payments.

e ACT! Link improves data sharing and data integrity, reducing overall
operational costs by reducing costly back office order processing errors.

Flexible Integration to Sage MAS 90 and 200

ACT! Link automatically inserts new menus within ACT! by Sage enabling users to
access critical customer Sage MAS 90 and 200 data. The new menus provide the
ability to establish links to fields in Sage MAS 90 and 200, adjust for customizations,
control how data is refreshed and establish default settings for new companies.

© 2006 Sage Software, Inc. All rights reserved. 3
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ACT! Link Menus

Under the Tools menu within ACT! by Sage, ACT! Link provides hew menu choices to
control and manage the data that flows between the two systems. The options include:

ACT! Link to MAS 90 3 About ACT! Link to MAS 90

MAS 90 Tasks v (2D

[(1%)]

ACT! Link Help Topics

MAS 90 Logon Parameters
ACT! Link to MAS 90 Setup
Refresh Current Company
Refresh Companies by Groups
Refresh All Companies
Refresh Inventory ltems
Opportunities to Orders
Update/Load Companies

The ACT! Link Setup menu option is used to set the ACT! Link options, default
settings, field mapping, advanced queries, and other options which control the
synchronization and display of data.

The Refresh Current Company menu option refreshes the Sage MAS 90 and
200 customer data in ACT! by Sage and all of the linked fields for the company
and contact entities for the current selected company.

The Refresh Companies by Group menu option allows the user to refresh the
Sage MAS 90 and 200 data for all companies in a selected group.

The Refresh All Companies menu option refreshes the Sage MAS 90 and 200
data for all linked companies in ACT! by Sage.

The Refresh Inventory ltems menu option refreshes or loads selected
inventory items into ACT! by Sage.

The Opportunities to Orders menu option converts selected opportunities to
orders or quotes in the back office, creating new customer records if needed.

The Update / Load Companies menu option loads or updates company
information from selected Sage MAS 90 and 200 customer records.

Configuring ACT! Link

The ACT! Link setup process defines key customer information and how that
information is handled. Initial setup includes:

Establish password protection for access to the ACT! Link setup options to
prevent unauthorized changes.

Connect to the Sage MAS 90 and 200 ERP system and read available
company information.

MAS 90 and 200 companies are populated into the Sage MAS 90 and 200
Company drop-down list.

© 2006 Sage Software, Inc. All rights reserved.
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e Connect multiple Sage MAS 90 and 200 companies to a single ACT! by Sage
database and multiple Sage MAS 90 and 200 Customer records to a single
ACT! by Sage Company record.

e Establish the default settings for new customer records in ACT! by Sage.

Field Linking

To meet specific customer needs and to accommodate any customization on the Sage

MAS 90 and 200 system, the fields in ACT! by Sage that will be “linked” to the fields in
Sage MAS 90 and 200 can be modified on a company basis. Optimize visibility to
critical information and adjust accordingly for each Sage MAS 90 and 200 customer
using the Field Link option.

For example, the ACT! by Sage entities that may be linked to Sage MAS 90 and 200

objects are:

e ACT! by Sage company to Sage MAS 90 and 200 customer

e ACT! by Sage company billing address to Sage MAS 90 and 200 ship-to
code “BILL”"

e ACT! by Sage company shipping address to Sage MAS 90 and 200 ship-to
code “ACT1"

e ACT! by Sage contact to Sage MAS 90 and 200 customer contact

e ACT! by Sage product to Sage MAS 90 and 200 inventory item

e ACT! by Sage opportunity to Sage MAS 90 and 200 sales order

ACT!Link o MAS 90 Setup

MAS 90 Company IABC (ABC Distribution and Service Carp.) LI ¥ Default
Default Divisional Settings
Divisian Default Terms Code Open Item Tax Schedule Salesperson
il 00 NONTAX 0100
02 m] 00 NONTAX 0200
%9 m| 00 NONTAX 0000
Field Linking =l ACT! Field MAS 90/ 200 Field -
. Company CUSTOMERNAMES$
ABE Link Record 5jjing Address Address 1 ADDRESSLINETS
AutoRefresh | ShiPRing Address Address 2 ADDRESSLINE2S
8""‘5“ ! Address 3 ADDRESSLINE3S
pportunity
Record Owner (51 o ZIP Code ZIPCODES
. City CITYS by
Real Time O _toad | e STATES
Country COUNTRYCODE$
e -l Phone TELEPHONENO$ |
Load | Save As | Password | Copy | Queries | oK | Cancel | @

MAS 90 Path C-\Program Files\Sage Software\MAS 90\Wersion\MASSO\HOME

e Linking fields is as simple as clicking the field you want to change and selecting

a new field from the drop-down list of available fields. Included in the choices
are all user defined fields (UDFs) that have been customized from both ACT!
by Sage and Sage MAS 90 or 200.

© 2006 Sage Software, Inc. All rights reserved.
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Add or delete as needed to meet the specific configuration requirements.

e The ACT! Link record defaults allow the user to specify the default settings for a
new Sage MAS 90 and 200 customer because these defaults are set and
stored separately.

e Locked Fields are fields that have one way synchronization ONLY either from
ACT! by Sage to Sage MAS 90 and 200 or from Sage MAS 90 and 200 to ACT!
by Sage. For more information, refer to the Sage MAS 90 and 200 ACT! Link
Help system.

¢ Field linking also allows for literal values to be used.

ACT! Field | MAS 90 /200Field |#
State STATES
ZIP Code ZIPCODES
Phone TELEFHOMENO$
E =tenzion TELEPHOMEE®T$
Fax Fhone FaxMO%
Wwieb Site URLADDRESSS
25000.00 CREDITLIMIT

~

In this example 25000.00 is placed in the Sage MAS 90 and 200 Credit Limit field.

Refresh Inventory Items

Before creating a new quote or order, to ensure that sales people have current pricing
and inventory information, choose Sage MAS 90 Task Refresh Inventory. ACT! Link
synchronizes to the current Sage MAS 90 and 200 inventory items.

Refresh Inventory ltems
ltems = Company = -
Select | Compa.. ~ | Item Code - \Type \ Item Description \ Unit Pnoe| Unit. Co_\ Price Co... | Drop Sh... | Retur... \ PriceB
(=) Company: ABC
»| [ ABC 1001-HON-H252 1 HON 2 DRAWER LETTER FLE W/ $8400 $3275 STD N Y Y
O ABC 1001-HON-H2B2.. 1 HON 2 DRAWER LETTER FLE W.. $87.00: 83575 STD N N N
O ABC 1001-HON-H254 1 HON 4 DRAWER LETTER FLE W.. $131.00; 8250 STD N N N
[0 ABC 1001-HON-H254 _ 1 HON 4 DRAWER LETTER FLE WJ. $135.00 $86.50 STD N N N
[ ABC 2480-8-50 1 DESKFILE 8" CAP 50 $34.95. 81575 STD N Y Y
0O ABC 2481-5-50 1 DESKFILE 5 1/4" CAP 50 $19.95 $7.98 STD N N Y
] ABC 2551-3-50 1 DESKFILE 3 1/2" CAP 50 $2495  $11.23 STD N N Y
Ol ABC 2568-3-26 1 DESKFILE 31/2" CAP 25 $12.95 $5.83 STD N N Y
[l ABC 4886-18-14-3 1 PAPER CADDY 18"W 14"D 3"H $4500: $2275 N N Y
| [l ABC SBE}D-ZS-TS-H 1 SOUND CVR 26"W 16"D 11"H DM $259.00° $137.80 N N hd hd
4 3
concsl | @

ACT! Link loads available items from all configured Sage MAS 90 and 200 companies
into the grid shown above. (The data in the above grid can be grouped, sorted, and
filtered. For more information, see Powerful Customization and Personalization
Capabilities in this document.)

© 2006 Sage Software, Inc. All rights reserved.
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Edit and Update Sage MAS 90 and 200

primary benefits of ACT! Link is to provide front office personnel access to

important Sage MAS 90 and 200 back office data within the familiar and powerful ACT!
by Sage format. Ultilizing Data Tabs technology, ACT! Link adds new tabs to ACT! by
Sage that provide quick access to a wide variety of information from the Sage MAS 90
and 200 system. The information displayed on each tab can be personalized and
sorted for each company.

Accounting Links | Accounting Data | [rwoice History | Sales Orders | Open Invoices | Payments | Return Orders | Item Sales | Last Purchass History | Job Information | Work Orders | € *

[

o G e

B G

Drag a colurn headsr fere to group by that column &
Customers
Custorner Name | Addrass 1 | Address 2 | Address 3 | City | State | Zip Code | Country | Main Phone
=1 Avnet Processin., | 3361 W. Kenosha  Powers Buldng  Sute 100 Racine Wil 53120 ‘usA ©[414] 225-2635
| Customers-InvoiceHeader
© Invaice # | Madule: | Type | Invgice Date | Terms Cade | Tan Schedule | Customer PO | Camment | Due Date
0100043 AR IN 5/21/2010 0l il 6/20/2010
* Customers->DrderHeader
Oider # Order Date Tupe Status Ship Date Bill To Hame Bill To Addiess 1| Bil ToAddress 2| Bill To Address

0000105 4/20/2010 2] o 4/20/2010 Avnet Processin., 3361 W, Kenosha  Suite 100

© Customers »Openlnveice

Inwicice # | Tvpe | Invoice Date | Due Date | Discount Date | Pasting Date | Temms Code | Tax Schedule | Camment
00192 /3172010 B/30/2010 i i I W
0000170 IN 5/29/2010 6/20/2010 o Wi
0100043 [ 5/21/2010 6/20/2010 5/31/2010 ol Wi
FC 4/30/2010 4/30/2010 FINANCE CHe
[ 3/31/2010 43012010 ol wi
IN 2/28/2010 3/30/2mo 5/21/2010 a1 wi
0000102 IN 173172010 3/2/2M0 5/M16/2010 ot wi

| Customers-»Payments

 Invoics # Type Transastion Date_| Check # PaymentDale | RMA# Payment Amount
0000123 IN 53172010 22805 5/21/2mn 440 00
oo0043 IN 573172010 ER3245 5/31/2010 $1.000.00
0000102 [ 5/15/2010 99453 55/070 $595.00
000gT23 M 5/1s/2070 99453 55/ 15500 v

The following information tabs are automatically added:

© 2006 Sage

The Accounting Links tab displays all the Sage MAS 90 and 200
customer links configured for the selected ACT! by Sage company.

The Accounting Data tab displays standard customer accounting
information such as name, address, credit limit, and aging balances.

The Invoice History tab displays sales invoice history records with line
item details, and lot/serial number information.

The Sales Orders tab displays current sales orderst and sales quotes for
the selected Company (MAS 90 and 200 customer).

The Open Invoices tab displays current open invoices in the Sage MAS 90
and 200 Customer records.

The Payments tab displays current Sage MAS 90 and 200 customer
payment history information, such as date payment received, and amount

The Return Orders tab displays current open return orders for the selected
company.

The Item Sales tab displays current Item sales history for the selected
company.

Software, Inc. All rights reserved. 7
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e The Last Purchase History tab displays the company’s item last
purchased information.

e The Job Information tab displays current job cost information for any open
jobs for the selected company.

e The Work Orders tab displays all open work orders.

Each data grid can be personalized, resized, and displayed in a table view, or a card
view. When the data is displayed in the table view format, users can utilize drill-down
capability for viewing associated Sage MAS 90 and 200 customer data in a single grid.

Sage MAS 90 and 200 Tasks

Clicking the Sage MAS 90 and 200 Tasks menu allows direct access into the Sage
MAS 90 and 200 data entry windows:

| MAS 90 Tasks 3 Customer Maintenance
Sales Order Entry

Sales Quote Entry
Inventory Inquiry

e ACT! Link Customer Maintenance provides the current Sage MAS 90 and 200
customer information so the data can be grouped, sorted, and filtered.

/ Update { Load Companies

[irag a column header here to group by that column. b
Select | Compary | Division 8 | Customer # | Customer Mame | Address 1 | Address 2
v
3 ] ABC 0 ABF American Buziness Futures 2131 M. 14th Street Suite 100
] ABC m AWMET Awnet Processing Corp 3361 W, Kenosha Powers Building
] ABC m BRESLIM Breslin Parts Supply 2035 M. Malalla Ave Suite 15-C
] ABC m HILLSE Hillsbara Service Center 200 Union Strest Upper Level
] ABC m RSSUPPL F &5 Supply Comp. Eighth Street Annex 4321 43rd Stre
[] ABC 0} SHEFARD Shepard kMotonworks 2215 English Awve
] ABC 0z Q000026 M acdonald Conzulting Group, In 1100 Johnzon Femy Rd Suite 450
] ABC 0z ALLEMAP Allen's Appliance Repair 18026 E. 10th Rear Building
] ABC 0z AMERCOMN | American Concrete Service 11733 Cardinal Circle
‘ M1 .?HI’: nz AT A Tn i Camet Sunnle TRNA Mewninrt Rl 5 by
™ Enable Company Name Matching LCancel |

e The Sales Order or Sales Quote entry starts a new sales order or sales quote
that has been populated with the division number, customer number, and next
order number. If the current ACT! company is not linked to a Sage MAS 90
and 200 customer, then the user can create a new customer.

e Inventory Inquiry allows the ACT! user to look up item information before
creating a sales order or to provide the customer with details or alternatives.

© 2006 Sage Software, Inc. All rights reserved.
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Creating New Orders and Customers

Increase productivity by using the power of ACT! Link to streamline the process of
creating a new customer in Sage MAS 90 and 200 and generating a sales order or
sales quote.

Converting Opportunities to Orders

Save valuable time and generate a new customer on the fly when the company record
for the ACT! by Sage opportunity you are promoting is not linked to a Sage MAS 90 and
200 customer record. There is no double entry because all relevant information in ACT!
by Sage is passed to the Sage MAS 90 and 200 system to generate a sales order or
sales quote, including contact information and shipping and billing addresses.

Opportunities to Orders

Drag a column header here to group by that column. -
Create | Company... \ Division... | Cuslnmer._| Company | Contact \ Gross Mar._\ Product To.. | ActualCloseD ... |Asso(:|ales
S| Click hefe to enter filter criteria
=) b |Skip ABC [1]] Modern Electric Su_ - Thomas Andr_ $83589  $1.460.39:1/1/0001 Modern Electr_
L4 Skip ABC ] Boomer's Artworx Emily Dunn $484.05 $675.00:1/1/0001 Boomer's Art.
=k |Skip ABC 0 Freemont Corp Dylan Nguyen $3.532.66.  $5.850.16:1/1/0001 Freemont Corp
ﬂ Skip  {ABC o1 Tiny Town Producti.  Ashley Allan $278 84 $427 59 :1/1/0001 Tiny Town Pr
:fJ Skip ABC 01 Ace Pet Store Sandy Ryan $306.50 $1.062.50: 17170001 Ace Pet Store
il Skip ABC ] MiniSoft Anthony Fede. $146.93 $251.93:1/1/0001 MiniSoft
ﬂ Skip ABC 0 Brushy's Golfing W..  Paul Brushman $238.65 $452.15 :1/1/0001 Brushy's Golfi.
ﬂ Skip ABC 01 Brushy's Golfing W_ : Paul Brushman $1.935.00.  $3.150.00: 1/1/0001 Brushy's Golfi
_+J Skip ABC ] Jake Flakes Inc Rudy Nordstr. $617.47 $1,434.52: 1/1/0001 Jake Flakes |..
ﬂ Skip ABC 0 Swing Software Ivan A. Steko. $545.00  $1.999.00:1/1/0001 Swing Softwa...
=k [Skip ABC o1 Circle Photography  :Jonathan Jen $801.00  $1.44000:1/1/0001 Circle Photogr_ |«
Al \ I
OK I Cancel | @ |

e Quickly locate the preferred opportunities and choose Order or Quote directly
from the Create column to convert the information into a sales order or sales
guote in the Sage MAS 90 and 200 system. Choosing Skip will have no effect
on the selected record.

e Opportunities are easily converted into new Sage MAS 90 and 200 customers
with the click of the Create Sage MAS 90 Customer button in ACT! by Sage.
At that point, ACT! by Sage users can personalize the system’s default settings
before finalizing their sales quote or sales order, such as entering special one-
time pricing, or linking a new location for an existing customer number.

Accounting Links | Accounting Data | Invoice Histary | Sales orders | Open Invaoices | Payments | Return Orders | Ikem Sales

Create MAS 90/200 Customer... ]

Compary | Division | Customer | Auto Refresh | Master | Real Time | Primary: | Last Refresh

[ T T e

© 2006 Sage Software, Inc. All rights reserved. 9
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e ACTI! Link ensures that the information is available to all users by immediately
updating the link record for the ACT! by Sage company and refreshing the
accounting data from Sage MAS 90 and 200.

&ctivities | Opportunities | Documnents | Addresses | Company InFu:ul Accounting Links |.ﬁ.ccu:uunting Data | Ire

Company | Division | Custorer | Auta Refresh | Master | Real Time | Primary | Last Refresh
b | ABLC 0z Q0000ze Il [l 341 3/2006

Drag a column header here to group by that column,

Documents | Addresses | Company Info | Accounting Links | Accounting Data || Invoice History Sales Orders Open Invoices || Payments || Returne 4 %

OrderHeader
Order #t | Date | Type | Status | Bil To Name | Bill ToAddiess 1 | Bill ToAddiess 2 | Bil To Addiess 3 | Bill To City | Bil To State

- - OrderHeader-» OrderDetail

Item # | Item Description | Lty Ordered| Gty Shipped| Backordered|  Unit Price|  Unit Cost|  Estension
- 1001-HOW-HZ254LK.  HOM 4 DR&WER LETTER FLE /.. 4.00 0.00 0.00 $127.00 $87.25 $508.00
. 1001-HOM-HZ254 HOM 4 DRAWER LETTER FLE /.. 4.00 0.00 000 $124.00 $83.50 $436.00

Powerful Customization and Personalization
Capabilities

Use ACT! Link to provide better customer service through information and analysis.
With ACT! Link, ACT! by Sage users can profile customers, analyze buying patterns,
look up an answer for a customer when they ask their question instead of waiting for
hours or days. Information can be printed or exported (such as a purchase history) to
share with others in the organization or send to customers. ACT! by Sage users in the
workgroup environment can log on at other workstations and have their own ACT! Link
configuration, grid layouts, and “sticky” filters because personalized and customized
settings are stored on the ACT! User record.

Makes |Hist0rv Activities | Opportunities | Groups/Companies | Secondary Contacts | Docurments | Contact Info || User Fields | Home add

Dates: |.¢\II Dates v| % Select Users |_f|3
Date = | Time: Regarding [ 15
3430/2006 11:33 AM tLink! Configuration @

10 © 2006 Sage Software, Inc. All rights reserved.
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e Administrators can customize ACT! Link by user type, such as for TeleSales or
Customer Service, establish common settings for those groups, and use Copy
to duplicate the current ACT! Link setup for other ACT! users on the team.

s Copy MLink! Configuration

Johin Martin
Cindy Baster

Coce_|
W 2 )

e Administrators can also customize the tabs that appear for each user with ACT!
Link data queries. These tabs provide users with one-click information on the
company and contact level as well as drill-down capabilities for more details.

MAS 90 Data Query Configuration

L
Query Name |Customers LI g | i | Display on Tabs ¥ Display on Contacts [
Tab Title |Accounting Data

I Data Query SELECT AR_Customer.”, AR_Customer.CurrentBalance + AR_Customer.AgingCategoryT +

AR_CustomerAgingCategory2 + AR_Customer.AgingCategory3 + AR_Customer.AgingCategory4 As
OpenBalance FROM AR_Customer

Display Objects  |AR_Customer_ui | \%l & |L|'nkedTab[es Links =] Primay ©
Menu Text LS Nai 5 Linked Fields | Parent Child
Ky Fiekis Field Name | e Division ARDivisionNo
e || Customer CustomerNo
ARDivisionNo Del
CustomerNo J==

Key Expression  |ARDivisionNo:CustomerNo

e to be displayed in the popup menu for this view.

Grid Personalization, Groups and Sorts

For optimum benefit and to further target information about or for a particular customer,
each user can apply powerful tools to personalize the fields displayed in the grid.

e Users can sometimes find information faster by renaming what the system
assigns to Column Titles, to accommodate their specific Sage MAS 90 and
200 system information contained in a column.

© 2006 Sage Software, Inc. All rights reserved. 11
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e Grid fields can be moved around so that important information can be found
quickly at the beginning of the grid or viewed side-by-side. Simply click and
drag the column to the desired display location.

Contacts | Motes | History | Activities | 0 ities | | Add | company Info | Accounting Links | Accounting Data | Invoice History Sales Orders | open Invoices | Payments | Return Ord

Drag a column header here to group by that column.

OrderHeader +
Order# | OrderDa..| Type | Stat..| ShipExpire_. | Divé |C conimTo ~ Bme | ShipToAddre_ | ShipToCity | ShipToState | ShipToZipCo. | ShipVia _E

e For each customer, users can hide unimportant grid fields, or restore a
previously hidden column. To hide, drag and drop the column completely
outside of the grid. To restore, right-click and select Visible Columns.

e Calculations such as Totaled and Sub-Totaled can be added to provide even
more information in the grid fields.

2 ALT) by Sage Pres r y =181
|H¢C¢M Corkacts  Groups  Schedds  Wikn  Reports  Tooks  Help

[ i | i compar it [ 4t | & B (PR R RS w0 @
Q © == Company Detail

AN Comparées - 1!
e - Diwissons:
l\ e R =] i
ok Ederis ke | LOMPaRY [Armesrican Business Fubres Address [2030 W, 14t Jreet
s ot Phome (414) 4554707 = YT E—
w o 1L J P e —
e e P | TollHree | oy = =
ER By Prchors: | web site [emmice  Sate [wi =] zPcode [Smoeizm
= Blsorils Flawls 5
companis | | g | TSR | =] Cowmtry | =
[7" b Custtiorn Conit £ | Referred By -
— {—Girmaten it | Yicker —
ol | Hillsbers Seni
D | deboo Facking | 4| | |
= |-tiswr Camgan
Task List | ranpe Do 1 | Mot | History | dctities | Cmportunties | Gouments | Addresses | Company Infa | | | Sales e | oper 4 [ 2]
= 15 Susel 1| | Dra a cohamn beadsr hess to grous by tht cokame, =
s Tt eutened | oG audCom.. | Authossaionfle. | RMANo duihlo. - .
IS
L= Lo ooz | v | ]
End
=
Inkernet
Servess | Max
| CreditCasatom.. | Authorsinite. | AiMANG Jeka
o
0
]
1] L] A6 m 1000 |
Lot w (|4 | #]|L8 — L}

f
Boat] D E S D " Beno|Bem.] S [[@an. Yo | [ IF0RRE@EERYOBUEI [«dkhe wzm

e All grid changes are saved as they are made, so work is not lost when a user
clicks en another company or goes to another application. Unexpected grid
results or unwanted changes can easily be reset by clicking Reset Layout.

e Users can share information in the data grids with customers or others in the
organization by exporting to Excel or printing.

e Within the grids, the data displayed can be further grouped and sorted by any
available field in the record. For example, collections can utilize Due Date to
sort and identify customers they want to contact.

12 © 2006 Sage Software, Inc. All rights reserved.
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SAGE MAS 90

SAGE MAS 200

o Filters can be applied to further sort the data and get to the details that the user
needs. In this example, under the Invoice tab, the user has filtered the data in
the column Type to display only information relating to the category of invoices
(IN) and filtering out other data such as credit memos (CM).

InvoiceHeader

3456

347200

Invoice # | Module | Type | Invoice Date | Temms Code | Tax Schedule | Customer PO | Comment | Due Date | Dis
N

0100033 -5/0 IN 4415/2010 ] ] ##-890200 5/14/2010 44
[+ 0100034 -5/0 IN BA8/2010 [n)] "l &)-890123 B/14/2010 541
0100041 -5/0 IN 543172010 nj] ] 789 B/30/2010 547
[+ 0100042 AR IN B/21/2010 [nj] wfl pILBIL Ship zame day. B/20/2010 54z
0100048 -5/0 IN 53072010 )| Wl 783 B/23/2010 542
[+ 0100054 - 5/0 IM 3M/2000 uj] ]

44

Advanced Customization Using Virtual Queries

To accommodate unique needs, ACT! Link can be further customized by trained Sage
Software business partners, or an expert system administrator, using the Virtual

Queries tool. This powerful tool creates new informational tabs in ACT! based on

information from existing queries. Because these queries use existing data from
another query, they don’t bog down the system or require any additional data storage.

s MAS 904200 Data Query Configuration

hd @il Dizplay On T abs:

Query Hame:
Tab Title:
L ata Guerny:

Menu Text:

Key Fields:

Enter the query stiing to read the data from k4

Display Objects:

Ky Expression:

2010 1tem Sales
2010 1tem Sales
{ItemSales)

I8

Itventary Inaquiny

W ‘\‘fl ;:blLinked Tables:

Field Mame

Iternt umber

ItemMumber

Primary [
Linked Fields: | Parent | Child
Add
Del
aF. I LCancel

v Dizplay On Contacts: [

Upgrading from Previous Version of ACT!

Link

Existing ACT! Link customers have a full migration path moving forward. ACT! Link

v1.1 for Sage MAS 90 and 200 supports both Sage MAS 90 and 200 4.1 and 4.2 with
Act! by Sage 2007 or higher. Users are provided with a Sage MAS 90 object interface
key at no additional cost because ACT! Link leverages the Sage MAS Business Object

© 2006 Sage Software, Inc. All rights reserved. 13
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Interface to post transactions back to Sage MAS 90. Unlike the previous ACT! Link
product, the new ACT! Link v1.1 for Sage MAS 90 and 200 must be installed into the
ACT! by Sage 2007 Plugins folder of the end user workstation. Users will install ACT!
Link and then be able to resynchronize customers and contacts.

Upgrading from Previous Versions of ACT!

Sage provides upgrade instructions from ACT! 2000 to ACT! by Sage 2007 as part of
the auto-ship package to customers.

Partner Certification

All Sage Software business partners and ACT! by Sage certified consultants are
required to be certified on Sage MAS 90 and 200 ACT! Link in order to sell and
implement the solution. For more information refer to the current schedule on the Sage
Software Partner File Center.

Pricing

ACT! Link List Price is $450 for new customers, a special price of $90 as a subscription
benefit to existing Sage MAS 90 and 200 customers on the Maintenance plan, and is
provided at no charge to our current ACT! Link and Sage MAS 90 and 200 customers
on the Maintenance plan.

Availability

ACT! Link for Sage MAS 90 and MAS 200 version 1.1 is scheduled for release late
September 2006. ACT! Link will be sold by both Sage Software business partners and
ACT! by Sage certified consultants. ACT! 2007 Standard Edition, for users up to 10, is
also available to Sage Software business partners. In order to attain the correct volume
discount for their larger customers on ACT! 2007 Premium Edition, Sage Software
business partners should pursue opportunities for sales of 10 or more users with ACT!
by Sage certified Consultants. Additional details will be provided at a later date.

Retirements and Compatibility

Sage will continue supporting existing ACT! 2000 and Sage MAS 90 level 3.71 after the
Sage MAS 90 version 4.05 with the previous version of ACT! Link. ACT! Link 1.1 will
be compatible with Sage MAS 90 version 4.10 or greater. An updated Integrated
Solutions Compatibility Matrix will be provided at a later date.
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